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Questions? Contact RTA Customer 
Service at 951.565.5002

RIDE THE BUS FREE 
with your UCR ID or the GoMobile App

UCR Students, Staff and Faculty

Thanks to the U-Pass program, UCR students, staff and faculty get  
to ride free on all RTA buses, including CommuterLink and GoMicro. 

THERE’S TWO WAYS TO RIDE! 

1. Swipe your valid UCR ID card on board the bus. 

 OR 
2. Use RTA’s GoMobile app to activate a pass.  

First time users must follow these instructions:
 a. Download the RTA GoMobile app on your smartphone.

 b. Click “Forgot Password” and use your UCR NetID email  
 (e.g., SCOTTYB@UCR.EDU) to reset the account.

 c. Check your email and follow the link.
 d. The system will prompt you to set up a new password.
 e. Once logged in, the system will prompt you to name  

 your wallet. Your pass will show up in the wallet.

Have a seat and enjoy your ride!
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